
Talk

Connect and Communicate 
with Frontline Workers

Source of truth for timely employee 
communications that fit seamlessly in 

the flow of work.

Create an Environment 
Where People Feel Valued

Inspire people to do their best work 
by creating an inclusive environment 

and giving them a voice.

Understand Communication 
Insights and Trends

Recognise if your communications are 
engaging and resonating with your 

people and teams.

Build a culture of belonging by communicating, 

connecting and giving your people a voice

UKG Talk helps solve the challenging business problem of connecting and collaborating with increasingly remote teams and a frontline 
workforce. As many organisations shift to a long-term hybrid workforce model, the importance of collaboration tools and employee 
communications is paramount. Talk is a mobile-first solution that seamlessly fits into the flow of work, helping organisations reach all their 
employees, boost productivity and create a more inclusive sense of community.

Pro



Connect with us at ukg.co.uk

Key Benefits
Build a culture of belonging

aa
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Messaging

• Provide timely 
communications to all 
employees or specific 
individuals and groups.

• Streamline intra- and 
inter-departmental 
communications via 1:1 
and group chats.

• Easily find teammates in 
the employee directory to 
start a new chat or just 
chat within an existing 
thread.

Groups

• Foster peer-to-peer and 
team collaboration, 
public recognition, and a 
sense of community.

• Support a vibrant and 
inclusive culture by giving 
employees a space to 
engage in discussions 
about their hobbies and 
interests.

• Membership in Groups 
and social actions can be  
configured  and 
managed.

Engagement

• Recognise your people at 
key moments or after key 
achievements with our 
employee recognition 
app.

• Listen and gather 
feedback and opinions 
from your people through 
pulse check surveys.

• Create challenges that 
ask your employees for 
their best ideas on a 
particular topic or issue 
with our Ideabox app.

Insights

• As a communications 
manager, measure 
communication impact 
and effectiveness in real-
time.

• Understand user 
behavior like activity by 
hours of the day or week 
to best post critical 
updates.

• Measure key metrics like 
user engagement, 
trending content or top 
contributors to set 
communication 
strategies.


